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19. Additional Rules for

specific Standards/Schemes/ Specifications

In agreeing to abide by these Rules of Registration the Client also agrees to abide by any rules,
requirements or conditions laid down by other organisations or the specific requirements of a particular
standard or sector scheme as notified from time to time where that organisation controls or has a valid
interest in the issue of a certificate.

Note that the requirements contained in standards and/or sector schemes are liable to change and it is the
Client's responsibility to ensure that any changes are identified, considered and where necessary acted
upon.
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20. Additional Rules for BRC Global Standards Certificates

In addition to the Rules of Registration detailed in this document, the Site agrees to abide by any additional
Rules laid down by BRC Global Standards (BRCGS) as follows. Further information is available by visiting
www.brcglobalstandards.com.

It is a condition when applying for Certification against a BRC Global Standard that the Client hereafter
referred to as the Site must agree to be registered with BRCGS. Alcumus ISOQAR will do this on behalf of
Sites.

Information will be passed to and may be used by the BRC for direct marketing and promotional activities in
respect of BRC’s work products and services. This may or may not contain personal data such as names
and email addresses of main contacts.

The Site agrees to implement the latest version of the appropriate BRC Global Standard in accordance with
timescales laid down by BRCGS. Alcumus ISOQAR will in tum undertake any audit against the version of
the standard which is current at the start date of the audit.

It should be noted that during the lifetime of a BRC Global Standard, BRCGS may amend or clarify the
requirements of the standard by the publication of a “Position Statement” and that any such amendments
supersede any requirements in the published standard.

An application form (Contract) must be signed on initial application and annually or prior to any ongoing
recertification audits. By signing the contract, the Site agrees to comply with these Rules of Registration.

BRC Service Fee: In addition to the standard Alcumus ISOQAR audit fees a BRC service fee is applied for
all certifications. This fee is mandatory and set by BRCGS and will be charged ahead of all certification
activities by Alcumus ISOQAR and paid to BRCGS on behailf of the Site. The certificate and audit report
shall not be valid until the service fee and Alcumus ISOQAR’s audit fees have been received, irrespective of
the outcome of the certification process.

Sites are required to provide information prior to certification to allow adequate planning of the audit. This
information is detailed on the PARF (Pre-audit review form) which is sent to Sites ahead of their audit.

Any specific requirements for additional voluntary audit modules (AVMSs) requested by the Site will be
audited in accordance with the protocol of those modules. This shall include the confidentiality of
information. AVMs are unaccredited, and the scope for these modules is detailed on separate certificates.
Further fees will apply for individual modules and may involve increased time on Site and BRCGS service
fees.

The Site agrees that any report produced by Alcumus ISOQAR following an audit, will be uploaded onto the
BRCGS Directory irrespective of whether a certificate is issued and may with the Site’s permission be
shared with selected customers.
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The audit report, certificate or audit results will be supplied to BRCGS and shall be made available to other
relevant stakeholders such as GSFI and government bodies on request. These documents will be treated
as confidential by BRCGS and other relevant stakeholders.

The Site must advise Alcumus ISOQAR within 3 days of the occurrence of any recalls and regulatory
body actions, any legal proceedings or other changes of circumstance that may affect the validity of
continuing certification.

The Site must agree to allow any auditors assigned to carry out the audit to be accompanied by other
personnel for training, assessment or calibration purposes. This may include:

e  Training of new auditors by Alcumus ISOQAR

e Witness or Shadow audits carried out by Alcumus ISOQAR
o Witnessed audits by UKAS

o  Witnessed audits by BRCGS

o Witnessed audits by a specifier where a specifier specific module is included (e.g. ASDA AA
Module)

BRCGS Compliance Team must also be allowed to carry out its own audit or visit to a site once certified in
response to complaints or as part of routine compliance activity to ensure the integrity of the Global
Standard Scheme.

These visits may be announced or unannounced and this must be accommodated as necessary by the
site.

Certification status may be affected if prompt access to any parts of the site or processes or requests for
accompanied audits specified above is unreasonably refused.

Following the issue of a certificate the Site may use a BRCGS Approved Logo. The Site must follow and
accept the BRC terms and conditions and be authorised by the BRC to use the logo. These terms and
conditions are available from the BRCGS. Any misuse of the BRCGS logo will be communicated to
BRCGS and if applicable be raised as a non-conformance against the requirement of the Standard audited.

Following initial certification by Alcumus ISOQAR a recertification audit must be undertaken within a 28-day
window prior to the 6-month or 12-month anniversary of the initial audit depending on grade achieved.

An extension to the scope of activities such as additions of premises, new product groups or categories or
new areas of business may require an audit. This will necessitate an additional amount of time over and
above the time required to conduct recertification activities.

If any products manufactured, processes or areas of a Site are excluded from the scope of certification this
will, under the requirements of the standard, exclude the Site from using the BRCGS Logo on any of their
documentation or advertising.
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A certificate issued against the requirements of a BRCGS Standard will be valid for a period as defined by
BRCGS typically 6 or 12 months + 42 days from day 1 of the initial audit.

For the avoidance of any doubt no certificate will be issued by Alcumus ISOQAR until the auditor is fully
satisfied that any non - conformance raised during an audit has been corrected and effective corrective
action has been taken within the timescale detailed below. This applies to every audit undertaken by
Alcumus ISOQAR against a BRCGS Standard.

Appeals: In addition to the Alcumus ISOQAR appeals process outlined in Section 13 above the following
applies.

If the Site still has concems regarding the non-conformities raised or the way the appeal has been handled
they may contact the Compliance Manager for Global Standards at enquiries@brcglobalstandards.com or
+44 (0) 207 854 8935.

The key information required to allow BRC to undertake arbitration is:
o Name and address of certificated Site
e Date of audit
e Nature of the concern
e Details of appeal made and outcome

Investigation by BRCGS: The nature of the grievance will be assessed by the Compliance Manager and
Alcumus ISOQAR will be contacted for information regarding the certification decision and its process.
The BRC will collate the information provided by the site and by Alcumus ISOQAR and will give both an
opportunity to comment before assessing whether:

e Alcumus ISOQAR has breached any protocols in undertaking or reporting the certification

decision
e Alcumus ISOQAR has incorrectly interpreted a requirement in raising a non-conformity
e Alcumus ISOQAR has incorrectly graded the non-conformity.

Arbitration: Where the complaint indicates a fault with the Alcumus ISOQARS process, BRCGS will
discuss and agree with us an appropriate course of action which may or may not affect the resulting
certification decision of the Site.

A summary of the investigation report and action taken by BRCGS and Alcumus ISOQAR will be provided
by BRCGS to the person originally submitting the grievance within 30 calendar days of the original contact.

BRCGS may contact certificated Sites directly to ask for feedback on the audit and certification process as
part of their Certification Body performance monitoring process. BRCGS may also contact Sites directly to
review certification status in the event of investigation of issues, or suspension or withdrawal of Certification
Body registration.

BRCGS may use customer data for marketing purposes.
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The Site agrees that a Certificate issued following an audit against a BRC Global Standard undertaken by
Alcumus ISOQAR allows BRCGS the right to require action resulting from their review of the audit report
uploaded to the BRCGS Directory.

BRC Audit Process Timetable

Itis a requirement of BRCGS that a strict timetable of events is adhered to, therefore both Alcumus
ISOQAR and the Site agree to the following:

Within 28 calendar days of the completion of the full audit Corrective action must be submitted by the
site for review by the auditor. Failure to submit within 28 calendar days may require a further full audit
before a certificate can be issued.

Within 35 calendar days of the completion of the full audit corrective action must have been reviewed
by the auditor and if required any further evidence requested from the Site and reviewed.

Within 42 calendar days of the completion of the full audit. The audit report and corrective action must
have been reviewed by the technical review team at Alcumus ISOQAR, the report uploaded to the
BRCGS Directory and the certificate issued to the Client.
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21. SIA/ACS Rules of Registration

Security Industry Authority, Approved Contractors Scheme (SIA, ACS)
e Alcumus ISOQAR Ltd is the ACS assessing body or verifier.
e The Clientis the company applying for certification to the ACS.

Alcumus ISOQAR has an agreement with The SIA to act as an ACS Assessing Body with effect from
February 2006

Alcumus ISOQAR is an approved assessing body for the above scheme. The scheme is owned by the SIA
and both Alcumus ISOQAR and ACS Clients agree to comply with the SIA Rules for Registration. The
Client is the entity applying for certification to the ACS. Certificates are issued by the SIA.

1. Alcumus ISOQAR agrees to provide a quotation to carry out verification audits for ACS.

2. The Client for the ACS agrees to include The SIA in correspondence including auditor verification
visit plans and any amendments.

3. The Client will accept email as one of the methods of communication.

4. The Alcumus ISOQAR Ltd audit verification visit plan will include dates, activities and locations to
visit and this may be adjusted by the SIA.

5. All matters relating to the ACS verification process will be made available to the SIA.

6. The proposed visit days for each and every visit must allow the SIA at least three working days
prior notice of the visit.

7. Audit verification time allocated by Alcumus ISOQAR is based on the SIA document: Assessment
Planning Guidelines for the ACS. All verification days allocated must be completed by Alcumus
ISOQAR.

8. All Client audit verification material will be sent to The SIA with recommendations from Alcumus
ISOQAR Ltd. The SIA will decide if a certificate is to be awarded.

9. After the first successful certification Alcumus ISOQAR Ltd will conduct annual re - verification
visits to confirm continued approval.

e Annual re - verification requires the Client to update their online achievement record and the
assessment is carried out in line with SIA guidelines.

e Re - application for ACS is every three years and requires the Client to complete the whole
application process via the SIA, and the verification process by Alcumus ISOQAR as per the initial
assessment.

e Any change of circumstances to the Client's scope should be notified to the SIA (by the contractor
and verification carried out by Alcumus ISOQAR.

10. Alcumus ISOQAR fees for verification will be charged on a standard day rate fee set by
Alcumus ISOQAR Ltd (fees may be changed without prior notice). The same day rate will be
charged for any follow - up visit to the Client for whatever reason. Extra office days will be
charged, at the standard day rate, for the preparation of reports. (With the exception of
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condensed reports)

SIA - ACS Routes to Approval
Alcumus ISOQAR offers the standard route to approval.

Other criteria may apply to the above (see the SIA - ACS routes to Approved Contractor Status).
Certificate suspension or withdrawal is at the discretion of the SIA.

Appeals and complaints — any appeals or complaints against the ACS process will go to the
SIA. Any appeals or complaint regarding the verification process will go to Alcumus ISOQAR.

Fees paid to Alcumus ISOQAR are strictly non-refundable and are invoiced 30 days in advance
to cover one year's Registration and re-verification visits. Fees for any verification audit activity
will be reviewed annually and may be increased.

Verification or Re - verification Visits
o Verification audit fees are to be paid at least 10 working days prior to commencement of the audit.
e  The annual verification fees for the following year are to be paid at the same time each year.

e Extra visits as a result of non - compliance (failing to meet the required standard) will be
chargeable at Alcumus ISOQAR's standard fee at the time.

Alcumus ISOQAR is committing resources in agreeing verification dates. Verification dates are
normally agreed between the auditor and the Client during a verification audit and are recorded
on the summary report; alternatively, Alcumus ISOQAR and the Client will agree dates for
verification which will be confirmed by Alcumus ISOQAR in writing. It is not Alcumus ISOQAR’s
policy to issue reminders of forthcoming verification dates. It is therefore the Client’s responsibility
to ensure that the audit can be conducted in accordance with the plan on the date(s) agreed.
Consequently, a fee will be charged if a visit is postponed or cancelled within 20 working days of
its planned occurrence. The fee chargeable for cancellation will be on a sliding scale, These are
as follows: (a) cancellation within 11-20 working days of a planned audit — 50% of the prevailing
day rate (as set out in the quotation); (b) cancellation within 0-10 working days of a planned audit
—100% of the prevailing day rate (as set out in the quotation); and (c) all chargeable days and
any additional expenditure that has already been incurred by Alcumus ISOQAR and is not
reclaimable (including but not limited to flights, other travel expenditure and hotels).

Itis a condition of the Rules of Registration that all Clients should, if requested, allow SIA staff to
visit their companies, announced or unannounced.
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